CARDIFF SCAFFOLDING

—— contracts limited ———
Quality Policy

We offer a reliable, competitive and professional service to the
construction industry, trades and private individuals alike, throughout
South Wales and other counties; covering all possible aspects and sizes
of industrial commercial and domestic requirements.

Cardiff Scaffolding Contracts Ltd and our staff are committed to
supplying product and service that will meet the requirements of our
Customers. Wherever possible we aim to exceed Customer
expectations.

Our Quality Management System defines the procedures that facilitate
the achievement of the Organisation’s objectives and development of a
quality culture.

To achieve this, our policy is to:

e Implement a Quality System that meets the requirements of ISO
9001:2008.

e Regularly review every aspect of the Quality System to promote a
continual improvement culture that benefits both the Customer and
the Organisation.

e Train and develop people to achieve our objectives and to promote

best quality practice throughout the Organisation.

Signed on behalf of Cardiff Scaffolding Contracts Ltd

ames Farrell
Managing Director
August 2013
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